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¡Hola! 
 

 

 

When considering the economies of the globe, Latin America is often not mentioned, with the 

opportunities in the region ignored in favour of other global developments. The eighth largest 

country geographically and fifth economically in Latin America, Chile is an influential player. 

Chile has undergone consistent but slow economic growth over the past couple of decades. 

Today Chile is poised to reach new heights in terms of growth as the world recovers from a 

global pandemic. Chile’s open economy, along with the other advantages Chile offers and the 

resourcefulness of its people will aid in these tougher times. 

 

This report reviews Chile, giving an overview of the nation and its resilient economy before 

exploring the very exciting start up ecosystem developing throughout the country. We touch on 

current updates to the economic market and future projections, challenges that hold back the 

current system, and identify 3 influential sectors contributing to the growth in recent times. 

Finally, we discuss the difficulties many start-ups encounter when trying to enter the market and 

offer some advice from our experience in connecting the Canadian and Chilean ecosystems.  

 

The analysis we provide reveals many positive traits about the potential of Chile, although we 

recognize that the country still has a lot of progress to be made in terms of infrastructure 

development and support for new businesses. Optimism towards the progress that has been made 

as well as positive consumer spending sentiments will continue to transform the country, 

sustaining the progress that has been achieved. By no means is the information presented in this 

report conclusive or representative of everything this country has to offer. However, we hope it 

will give you a glimpse of Chile and be a starting point to considering this beautiful country as a 

potential market to explore. 

 

 

¡Viva 

Chile! 
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Introducing Chile:  

“Where the Impossible is Possible” 
 

 

 

Chile is traditionally considered as a model 

in Latin America in terms of political and 

financial transparency. It has also been one 

of the fastest growing economies in Latin 

America over the last decade, enabling the 

country to significantly reduce poverty. 

 

Population 

The estimated population of Chile in 2021 is 

19.3 million, leaving Chile as the sixth most 

populated country in Latin America ranking 

its population 63rd in the world. There has 

been a significant trend towards urbanization 

in Chile, where over 84% of the population 

is estimated to live within urban centers. 

Santiago’s metropolitan area, the capital of 

Chile, contains over a third of the total 

population. However, Chile did not depend 

as heavily on agriculture and mining as did 

many Latin American countries, but rather 

developed an economy based on 

manufacturing as well. Thus, Chile has 

become one of the more urbanized Latin 

American societies, with a burgeoning 

middle class. 

 

Government 

Chile has also had a history of retaining 

representative democratic government. 

Except for a military junta that held power 

from September 1973 to March 1990, the 

country has been relatively free of the coups 

and constitutional suspensions common to 

many of its neighbours. 

 

Education 

University education in Chile is of 

considerable renown throughout Latin 

America. In recent years, Chile has made 

college tuition-free, after years of angry 

public protests about escalating tuition and 

student loan debt and the difference in 

quality between the institutions attended by 

the wealthiest and poorest students. 

 

Language 

The Republic of Chile is an 

overwhelmingly Spanish-speaking country. 

However, a large number of Chileans, 

especially those from higher levels of socio-

economic classes speak or understand 

English to some degree. British schools are 

common, and some have long histories that 

derive from English migrants in the 19th 

century. 

 

Economy 

Since the turn of the 21st century, the 

economy has been doing well in Chile, 

significantly improving the lives of its 

citizens. It is so stable, in fact, that it is 

considered South America's most prosperous 

and stable nation. Chile's main business 

sectors are agriculture and mining, as well as 

service industries like finance and tourism. 

Chile has also flourished due to its strong 

commitment to free trade and by gaining 

many foreign investors. 
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In today’s world, businesses need to find the best place to 

centralize operations. Here are 5 perks Chile offers:  

 

  

Chile has a strong connectivity to global markets, as part of 

over 20 Free Trade Agreements. Together with Colombia, 

Mexico, and Peru, Chile is part of the Pacific Alliance, a 

strategic platform, designed to facilitate the free movement of 

capital, goods, services, investment, and people.  

 

There are many financial incentives available for international 

companies looking to invest and to do business within Chile. 

A notable example is the generous tax credits that are 

available for companies that undertake research and 

development activities within Chile. Additionally, there are 

guarantees for companies to access financing.  

 

 

Foreign investors also highlight the access to human capital as 

one of Chile’s main competitive advantages. Chile is home to 

some of the best universities within the region and the world, 

providing the business sector with a flow of highly talented, 

capable, and trained employees. The World Bank claims Chile 

has the highest educated workers in Latin America. 

 

 

Chile is one of the safest countries for doing business. It has 

the lowest political risk in Latin America. The country is very 

stable when it comes to financial, social, economic, and 

political stability.  

 

 

Chile is regularly viewed as the most grown, best performing, 

and most straightforward business situations inside the Latin 

American locale. Supporting this achievement is ideal venture 

conditions; the Chilean government is centered around 

keeping up an open market and serious economy through the 

execution of different business-accommodating arrangements. 

 
No. 1 

Open Economy 

 

 

No. 2 

Pro-Investment 

Policies 

 

 

No. 3 

Access to a High-

Quality Workforce 

 

 

No. 4 

Low Risk 

 

 

No. 5  

Attractive Business 

Environment 
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Economic Outlook for Chile:  

One of Latin America’s fastest-growing economies in 

recent decades. 
 

 

 

Overview 

The economy of Chile is a market 

economy and high-income economy as 

ranked by the World Bank and is considered 

one of Latin America's most prosperous 

nations, leading the region in competition, 

income per capita, globalization, economic 

freedom, and low perception of corruption. 

Although Chile has high economic 

inequality, as measured by the Gini index, it 

is close to the regional mean. 

 

 

Recent Updates 

The COVID-19 pandemic has plunged the 

economy into the worst recession in 

decades. GDP contracted 6.0 percent in 

2020, although a loosening of lockdown 

measures allowed a partial recovery towards 

the end of the year. Over one million jobs 

were lost, affecting mostly women and 

workers in commerce, agriculture, and 

hospitality, further undermining the fragile 

middle class. In conjunction with the 

economic contraction, the fiscal deficit 

increased to 7.5 percent of GDP in 2020, the 

largest in over three decades. 

 

Although the authorities tapped into fiscal 

buffers, public debt rose from 28 percent in 

2019 to 33 percent in 2020. Poverty is 

expected to have increased from 8.1 to 12.2 

percent, with about 780 thousand people 

expected to have fallen into poverty.  The 

effects of mobility restrictions and 

uncertainty were only partially offset by one 

of the largest policy responses in the region. 

This response included cash transfers, a job 

retention scheme, tax deferrals and 

reductions, liquidity provisions and 

guarantees, and early withdrawals from 

pension funds. 

 
Outlook for 2021 and Beyond 

Growth is expected to rebound to 5.5 

percent in 2021, on the back of a continued 

government stimulus and a rapid vaccination 

rollout. Chile is the fourth country in the 

world and the first in the region in terms of 

per capita vaccination rates. As of March 26, 

2021, Chile has vaccinated more than 30% 

of its adults with a goal of vaccinating 80% 

of its 19 million people by June 30, 

2021.  Another factor that will boost the 

economy is accumulated liquidity due to 

monetary stimuli and pension fund 

withdrawals. Although uncertainty will curb 

private investment recovery, domestic 

demand will be spurred by accommodative 

policies. Exports should benefit from higher 

copper prices and a strong recovery in 

advanced economies and China. Despite all 

this, Chile will likely not reach pre-

pandemic GDP levels until 2022. 
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Chile’s Main Economic Indicators have been suffering 

from extreme variability since the 2020 pandemic 

 
 

 

1.16% 
is the increase in the Chile IGPA stock index 

as of August 2021, which has been trending 

steadily since rising back from lows in April 

2020. 

 

 

0.75 % 
is the Central Banks Interest Rate which 

drastically decreased from 1.75% in early 

2020 throughout the Covid-19 pandemic. 

 

 

 

6.0 % 
GDP growth was reported for the second 

half of 2020, after -12.7% GDP growth was 

reported for second quarter 2020. 

 

 

14050.2 
USD GDP per capita was reported at the end 

of 2020, down almost $1000 since the 2019 

report. 

 

 

252.9B 
USD was the GDP of Chile reported at the 

end of 2020, representing 0.22% of the 

world’s economy. 

5594M 
USD was how much foreign investment in 

Chile increased by in the second half of 

2020, rising back after decreasing by 2397M 

in the first half of 2020. 

 

 

10.3% 
is the unemployment rate through the first 

quarter of 2021, which has decreased since 

peaking at over 13% during 2020 and is still 

much higher than the 2019 rate of 7%. 

 

 

3.6% 
is the annual inflation rate for the second 

quarter of 2021, which is rising again after a 

large dip during 2020. 

 

 

24.9 
is the consumer confidence April 2021, 

which hit record lows in April 2020 and has 

been decreasing since mid 2018. 

 

 

59 
was the ease of doing business ranking at the 

end of 2019 which has been remained 

mostly constant since 2015.
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Forecasts are looking for Chile’s economy to stabilize 

going into 2022 and are very hopeful for the future. 

 

 
Although pandemic concerns have been labeled as a major source of uncertainty, domestically 
and internationally, Chile has strong economic fundamentals which has allowed for stability and 
consistent growth throughout the last decade. Chile entered the crisis with the most fiscal 
space in the region, solid fundamentals, and credible institutions. Containment measures were 
taken early, and the coordination between fiscal authorities, the Central Bank and the financial 
market regulator has been smooth and swift. These advantages, coupled with the potential 
growth opportunities, specifically in e-commerce and tech related fields, presented by the 
pandemic leads to high economic expectations for upcoming years. However, this environment 
can come with sizable risks as the return of pandemic restrictions could cause a significant 
decrease in predictions.   
 
 

 

 

2.9% 
GDP growth is estimated for 2022, and 

0.8% is expected for 2023. 

 

 

 

 

15000 USD 
GDP per capita is estimated by the end of 

2021, equal to the value it was at in 2019 

before dipping in 2020. 

 

1800M 
USD is the expected foreign direct 

investment in Chile for the third quarter of 

2021, after experiencing a decrease of 

1331M in the first quarter of 2021. 

 

 

3% 
is the expected decrease in CLP per USD 

until the midpoint of 2022, as the value of 

the Chilean Peso stabilizes after a turbulent 

year.  
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Startup Ecosystem in Chile:  

A Focus on Foreign Entrepreneurship 

 
Now Chile is drawing attention again, this time for an initiative seemingly at odds with its 

reputation for stable fiscal management. Six years ago, Chile set out to transform itself into the 

innovation and entrepreneurial hub of Latin America. It was a bold vision, one that required a 

correspondingly bold commitment from the government. Luckily, that is exactly what it 

received. Since 2010, Chile has distributed upwards of $40 million to 1,300 budding businesses 

from almost 80 countries. As of last summer, those companies had generated roughly 1,600 jobs 

in Chile and $100 million in outside fundraising. According to the Brookings Institute, some 

200,000 Chileans have received benefit in one form or another from government-backed 

entrepreneurship programs. 

 

Startup Opportunities 

In 2010, the Chilean government, through its development agency CORFO (Corporación de 

Fomento de la Producción de Chile), created a program called StartUp Chile (SUP), which aims 

to change its culture towards the entrepreneurial mindset, positioning the country as a hub for 

innovation in Latin America. StartUp Chile was the first governmental accelerator of its kind, 

supporting over 1,600 start-ups, with more than 4,500 entrepreneurs from 85 countries. Since 

StartUp Chile was launched, 54.5% of the start-ups accelerated by the program are active today. 

The following cities are each contributing intensely to the growth of the Startup ecosystem in 

Chile. 

 

Santiago 

Today, about one-third of 

the people in a country that 

spans more than half the 

length of South America 

live in the city of Santiago. 

The disparity in population 

is especially noticeable 

when it comes to Chile’s 

start-up ecosystem. By 

most estimates, about 90 

percent of all start-up 

activity occurs in Santiago. 

The most recognized 

player in Chile’s Startup 

Journey is Start-Up Chile. 

Now in its 16th generation, 

the accelerator brings 

between 250-300 

companies a year to 

Santiago. 

Valparaiso 

Valparaiso is a favorite 

destination for tourists and 

artists, alongside its 

upscale sister city, Viña del 

Mar. There are at least 

eight universities in the 

area, this pool of available 

talent has helped 

Valparaiso pick up 

momentum. The 

university, Pontificia 

Universidad Catolica de 

Valparaiso, opened Hub 

Global in 2016, a 1,200-

square-meter co-working 

space designed to promote 

open innovation and high-

tech, industry partnerships 

with big companies in 

Chile.  

Concepcion 

With dozens of colleges 

and educational institutes 

in an urban area of fewer 

than 100,000 people, 

Concepcion rightfully has 

a reputation as the 

university capital of Chile. 

In 2012, organizers said 

they picked Concepcion to 

be the second site for 

Startup Weekend, the 

international conference, 

because the city 

represented “an important 

encounter point between 

students and industry.” 
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The start-up ecosystem in Chile has been experienced 

significant growth over the past two years, with venture 

capital investment skyrocketing in 2019. 

 

 

 

 

90% 
of start-ups are located in Santiago, with 

over 300 companies located in the capital 

 

 

 

24 
venture capital investments were exited by 

Start-Up Chile as of August 2020, the 

largest amount for a single fund in Latin 

America.  

462 
is the number of venture capital funds in 

Chile in 2019 which had grown by 20% over 

the previous year. 

 

 

1 
Chilean company has achieved unicorn 

status as of August 2021. 

 

 

25 
Co-working spaces are available for use 

around the country. 

 

 

28 
venture capital funds are located in Chile as 

of June 2021.  

 

 

54% 
is the survival rate of start-ups that receive 

venture capital funding. 

 

 

2.6B 
USD was invested in Chilean start-ups in the 

first half of 2019, across 160 transactions. 

This is in comparison to only 2 billion which 

was raised for all of 2018. 
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Key Sectors 
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Biotechnology and Life Sciences Sector:  

 
Chile is a leading player in the biotechnology industry sector worldwide and in the country, 

over 200 biotechnology companies operate in different business sectors, including health, 

mining, and agriculture. 

 

 

Background 

The biotechnology sector is one of Chile’s most promising sectors and an emerging market. 

Currently, Chile has 11 active universities and various international centres focusing on 

biotechnology and research. The Chilean government offers support and tax incentives, for 

research and for the development of biotechnological businesses. According to the Chilean 

Association of biotechnology, the sector is growing annually by roughly 30%. 

 

Challenges 

Chile still has a large proportion of its biotechnology imported, specifically when it comes to the 

field of medical technology. American medical equipment and devices, accounting for 20 

percent of imported devices, have established a prestigious reputation in Chile. A lot of retailers 

will require time and commitment in order to persuade them to choose local devices. 

 

Sector Updates 

  

Important Subsectors 

The most substantial biotechnology 

developments in Chile are in biomining, 

where environmentally friendly methods are 

used to dissolve metals. Overall, the 

biotechnology sector is highly important to 

industries such as the health, energy, mining, 

and agricultural sector, and will only 

continue to grow over the coming years. 

 

Educational Hub 

Chile, a country of fewer than 19 million 

people, boasts more than 60 universities. 

Hernandez-Cuevas characterizes about 20 of 

them as “complex research institutions,” 

which he says is a direct consequence of the 

Chilean government’s liberal funding of the 

life sciences. 

 

Growth Potential 

 

Pandemic Investment 

Chile implemented new regulations to 

support and boost telemedicine production 

within the MedTech industry. Overall, the 

total market size of the medical device 

sector in Chile is about $1.7 billion and has 

grown a whopping 75 percent since 2017. 

 

Government Focus  

Backing up a commitment to fuel its 

economic engine through investment in the 

life sciences, nearly 70 percent of the 

research grants deployed by the Chilean 

government are awarded to people and 

organizations in the life sciences. 
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Financial Technology (FinTech) Sector:  

 
In Chile, the FinTech sectors have experienced a boom in recent years, attested by a 

continuous rise of venture capital investments.  

 

 

Background 

The FinTech universe in Chile is primed for growth. The number of FinTech start-ups 

established in the Andean country more than doubled in the last four years, amounting to over 

one hundred companies in 2019. Most of these fintech businesses are concentrated in the capital 

city, Santiago. Additionally, although the Chilean fintech industry is smaller compared to 

regional neighbors, the country's alternative finance market is one of the largest in Latin 

America. 

 

Challenges 

There is a high dependence on local networking and connections to have success in this sector. 

Additionally, even though there is a lot of venture capital in this sector, there is a continued trend 

for investments to be focused primarily on proven start-ups. There is rapidly growing 

competition in this sector and only the most successful are often granted significant investment. 

 

Sector Updates 

 

FinTech Density 

With more than four fintech companies per 

one million inhabitants, Chile's fintech 

density is the highest among other leading 

Latin American markets. However, the 

Chilean fintech ecosystem is still in a 

nascent stage. Nearly eight out of 10 

companies are small businesses, with no 

more than 25 employees. 

 

Growing Demand 

FinTech adoption has expanded to two 

thirds of the entire Chilean population, a 

similar percentage as other major players in 

the region. Digital payments is one of the 

segments driving fintech growth in the 

country. This sector is expected to make up 

for the majority of fintech customers, with 

more than 15 million users forecast by 2023. 

 

Growth Potential 

 

Going International 

While the rate of international start-ups in 

the region is 32% according to the last report 

published in collaboration with the Inter-

American Development Bank, the same rate 

in Chile gets as far as 53%. 

 

Steady Growth 

The Chilean ecosystem has become one the 

most mature in the region with 69% of the 

surveyed start-ups with more than 3 years of 

operations. 91% of these start-ups claim to 

be ‘ready to scale’ or undergoing ‘growth 

and expansion’. In Latin America as a whole 

region, this same indicator reaches only 64% 

for FinTech start-ups. 
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eCommerce Sector:  

 
The world experienced a boom in e-commerce after the COVID-19 outbreak at the 

beginning of 2020. Around two out of three Chilean e-shoppers who participated in a 

survey said they had increased online purchasing during the pandemic, the highest share in 

the region. 

 

 

Background 

In Chile is the 30th largest market for eCommerce with a revenue of $6 billion USD in 2020, 

placing it ahead of United Arab Emirates and behind Denmark. With an increase of 44%, the 

Chilean eCommerce market contributed to the worldwide growth rate of 29% in 2020. Revenues 

for eCommerce continue to increase. New markets are emerging, and existing markets also have 

the potential for further development. Global growth will continue over the next few years. This 

will be propelled by East and Southeast Asia, with their expanding middle class and lagging 

offline shopping infrastructure. 

 

Challenges 

Predictions for diminished growth over the next few years are indicative of the trend towards a 

flooded market for this sector. Additionally, even though the pandemic helped to spread 

awareness for ecommerce services, the infrastructure is still quite underdeveloped for a large 

portion of the country, and it may take time to see a significant adoption for the remainder of the 

population.

Sector Updates 

 

Leading Subsectors 

Toys, Hobby & DIY is the largest segment 

in in Chile and accounts for 30% of the 

eCommerce revenue in in Chile. This is 

followed by Electronics & Media with 24%, 

Furniture & Appliances with 22%, Fashion 

with 17% and Food & Personal Care with 

the remaining 6%. 

 

Online Penetration 

An indicator of market saturation is the 

online penetration of 55% in in Chile; in 

other words, 55% of the Chilean population 

have bought at least one product online in 

2020. 

Growth Potential 

 

Mobile Penetration 

Chile has a tremendous mobile penetration, 

with 95.7 daily access over 100 inhabitants. 

There are over 22 million internet 

subscribers that access the internet primarily 

through smartphones. 

 

Cyber Day 

Cyber Day is an annual three-day event in 

Chile to promote online shopping. The 

results in recent years have far exceeded 

business expectations. Cyber Day 2019 

generated $271 million in sales from over 

two million transactions. 
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Getting Started 
Putting the Gears 

Into Motion 
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Potential Challenges:  

Ripe with Potential but Difficult to Navigate. 

 

 
Although Chile’s dynamic and developed market has been in the scope for multiple US 

companies, executives should be aware of the challenges they may face to prosper in the 

country. 

 

 

 

Out of 190 countries, Chile ranked 59th  

on the World Bank’s 2020 Ease of Doing 

Business Index. This ranking decreased 

from the previous report in 2019 where 

Chile was ranked 56th. Here are some 

common roadblocks that may hinder a 

Chilean business once it gets started. 

 

Starting a Business 

The World Bank and International Finance 

Corporation (IFC) rank Chile 32nd in the 

world for ease of starting a business. There 

are seven procedures to complete when first 

starting up and a long line of bureaucratic 

challenges. That includes notarized articles 

of incorporation, a registration certificate, a 

tax registration number and a "patente 

municipal" working license, as well as 

registering with the appropriate authorities 

 

Registering Property 

Registering property is a similarly laborious 

process, although it takes far less time than 

elsewhere in Latin America and the 

Caribbean. Businesses must request copies 

of property titles for the past 10 years, the 

‘Certificado de Vigencia’ and certificate of 

encumbrance from the registry in order to 

register a property, and also need to pay land 

tax, sign the public deed and obtain a 

Property Certificate and a Mortgages and 

Ownership Limitations Certificate. 

 

Paying Taxes 

There are six tax payments to make each 

year in Chile, but each step can be a 

painstaking procedure.  Employment taxes, 

for example, take 124 hours of the 

company’s time, and value added tax (VAT) 

takes the same amount. 

 

Time Consuming Trade 

Cross border trade is relatively cheap in 

Chile, but it can take a long time to 

complete. There are 15 steps involved in 

exporting goods and 12 when importing. 

 

Enforcing Contracts  

Enforcing contracts takes significantly fewer 

days than in the rest of Latin America but 

takes a similar number of procedures. The 

judicial system efficiently processes the 

claim but filing and service adds a large 

amount of time to the overall procedure.
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Advancements and Resources: 

A Starting Point for the Transition 

 

 
As with any new market, it is recommended to explore the country’s culture, laws, and 

business climate. Forming the right local partnerships can be crucial to beginning the 

transition to Chile. 

 

 

 

Collaboration with Locals 

Given the nuance and difficulties of the 

Chilean market, we would advise those 

seeking business in Chile to establish a 

partnership with some of the local 

population, who are familiar with the 

ecosystem. Failure to do so could result in 

frustrating roadblocks and unsuccessful 

ventures because of the unfamiliar context. 

Over the last 6 years, we have established a 

network of trusted, reliable experts on the 

ground with a range of expertise such as 

lawyers, accountants, interpreters etc. 

 

Language Barrier 

English proficiency in Chile is lower than 

the average for Latin America, only 

approximately 3% to 5% of Chileans are 

fluent English speakers. Therefore, English-

speaking investors and entrepreneurs should 

attempt to find an interpreter who is familiar 

with the local customs for business 

negotiations to reduce friction from 

communication barriers. 

 

 

 

Personal Touch 

Close relationships are important to all 

aspects of Chilean society and doing 

business is no different. Developing strong 

personal connections with business partners, 

especially before discussing negotiations, is 

often very important to succeed. For Chilean 

business relationships to succeed it is crucial 

to build trust. Dedicate time to find good 

business partners and develop a personal 

connection with them. Face-to-face meetings 

whenever possible are a much more 

preferential method of communication. 

Utilize these opportunities to get an 

understanding of a person’s trustworthiness 

and character.  
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